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Introduction

Health Careers is a group of companies that 
specialise in education and systems to develop 
the careers of healthcare professionals around 
the world. Health Careers Group embraces 
the latest technologies and collaborative tools 
in the design and delivery of its healthcare 
education and training programs. This 
approach allows Health Careers to create new 
opportunities for students around the world 
to develop and enhance their skills, and for 
Governments and healthcare organisations 
to more effectively develop the future health 
workforce.
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About the company
Australia's leader in healthcare education, Health Careers provides you 
with the skills and knowledge to get ahead in your career. We offer 
work-ready education for those seeking first-time healthcare training, 
as well as those already in the field who are seeking to up-skill or re-
skill themselves. We have a deep commitment to quality education that 
is delivered using the latest collaborative tools, and improves patient 
safety and outcomes.  

Our vision is to become a global provider of healthcare education and research. We will achieve 
this by working closely with industry and offering curriculum and education programs that are 
delivered to suit the needs of students, and by recognising that work, learning and life should be 
able to coexist together.
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Health Careers comprises seven divisions: 

• Institute of Health and Management

• Institute of Health and Nursing Australia

• Health Careers Learning Hub

• EduSystems Australia

• Health Careers Staffing Solutions

• Health Careers Investments, and;

• Health Careers Consultancy.

Health Careers commenced operations in 
2004 and today employs 125 staff. Health 
Careers has trained over 5,000 students 
and offers Vocational and Post Graduate 
education, training and continuing professional 
development programs from campuses in 
Melbourne, Sydney, Perth and Cochin (India) 
and through partnerships internationally in 
India, Philippines and GCC. 

Online and flexible learning, supported by 
simulation training in a nursing laboratory and 
professional work placements at healthcare 
facilities allow our students to balance their 
study and work commitments.

Our Board of Studies brings together experts 
from business and health to oversee and advise 
management and the academic staff. The 
Board ensures our programs remain relevant 
to industry, meet the high expectations of 
students and satisfy the changing requirements 
of industry.

Our approach is encapsulated in our core 
values of Innovation, Caring and Excellence 
– ICE which we apply to every aspect from 
course development through to student 
support. We are excited by this vision as we 
strive to deliver the highest quality education 
for the health and nursing sectors.
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Company strategy

Vision

To become a global provider of healthcare education and 
research.

Mission statement

To deliver excellence in teaching and learning in Australia and 
internationally.

Our actions to achieve this mission will include:

• Innovation

• Being open to change and alternative ways of doing 
things

• Finding ways to work better and smarter

• Generating ideas for innovation

• Looking for opportunities for innovation across the 
industry and beyond

• Maintaining a positive and enthusiastic outlook always

• Being consistent and driven to achieve work outcomes

• To be recognised by our staff and the industry as an 
employer of choice

Purpose

Health Careers offers high-quality healthcare training courses 
that can take your professional career to the next level, and 
make you competent to practice in a variety of healthcare 
environments in Australia. Our courses are comprehensive, 
have current relevance and equip you to become work-
ready by up-skilling and re-skilling yourself.
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Core values

Our Core Values are ICE

Innovation: Innovate, and be forward thinking in the design of our programs 
and services; Adopt a culture of innovation in every aspect of the delivery of our 
programs and services.

Caring: Maintain a primary focus on the welfare of our students and define the 
unique requirements of our students and celebrate their diversity.

Excellence: Strive to consistently deliver excellence in training delivery by 
providing an educational environment that is inclusive and reflects the diversity of 
communities it serves.
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Key management team

“

Bijo is the founder, Managing Director & CEO of 
HC group. His great passion towards education, 
entrepreneurship and Technology has shaped the 
vision of the company. Bijo has a Master’s in Business 
Administration and is also a Mechanical Engineer by 
qualification. Having worked extensively across the 
globe, he is well respected as a prominent community 
figure in Australia, Malaysia & India. Bijo’s extensive  
project management and business management 
experience is the driving force behind all programs and 
activities of HC group and has led the organisation 
to successfully start a number of international 
businesses. As the CEO & Managing Director of 
Health Careers Group Pty Ltd, Bijo oversees and 
manages the operational activities, systems and 
policy implementation of the organisation. He is also a 
member of GAICD (Graduate of the Australian Institute 
of Company Directors).

Bijo Kunnumpurath
CEO, Health Careers Group bijo@healthcareers.edu.au

An Information Technology specialist by profession, 
graduate in Physics and Masters in Computer 
Applications by qualifications, Ditty is Chief Operating 
Officer for Health Careers Group Pty Ltd. As the COO 
for HC group, Ditty is responsible for developing and 
implementing strategic management decisions and 
also ensures that operations of all HC’s campuses 
are consistent with the business interests and 
organisational goals. Ditty brings with him vast 
experience in a senior management level, having 
worked with reputed organisations in US, Australia 
and India. Ditty has more than 10 years of professional 
experience in organisational management and in 
managing systems and multi-locational IT infrastructure 
requirements. Ditty has also worked for more than 2 
years, as the Campus Manager for HC Perth campus. 

Ditty Kunjukunju
COO, Health Careers Group ditty@healthcareers.edu.au
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Russell is a Registered Nurse by profession with over 
20 years’ experience specialising in Acute, Sub acute 
and Mental Health nursing. In his career as a Registered 
Nurse, Russell has held numerous senior management 
positions including, Director of Nursing for Private 
Nursing Homes, Course Coordinator and Chair 
Faculty of Health, Engineering & Science PG research 
presentations at Victoria University and is a current 
member of the RMIT University Program Advisory 
Committee. Russell is also a frequent contributor 
to various nursing & regulatory publications. As the 
DoS of HC, Russell oversees and directs curriculum 
development and accreditation, chairs the Academic 
Board, provides academic leadership of Course 
Coordinators and liaises with the Chief Operations 
Officer to ensure efficient and effective use of facilities. 
Additionally, Russell plays a leading role in matters of 
academic integrity and the promotion of equality and 
diversity.

Russell Freemantle
Director of Studies for IHNA russell@healthcareers.edu.au

Mark Favetta is HC’s Head of Department for 
Blended Delivery. His focus at all times is on enriching 
the quality of the student learning experience by 
implementing interactive learning activities that 
are beyond those attainable through face-to-face 
classroom interactions. He brings with him over 10 
years experience in the senior education sector with 
specialist blended systems design, delivery, Elearning 
and RTO program management. Mark also has 
experience in developing and delivering customised 
innovative technology driven learning interventions for 
international and national organisations across a wide 
variety of and industries including Utilities, Mining, 
Finance and Tertiary education and the VET sector.

Mark William Favetta
Head of Department for Blended Delivery mark@healthcareers.edu.au
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Shali Bijo is the National Training Manager for 
HC group, and has been responsible for multiple 
portfolios including Director, Curriculum Development 
& Compliance, Course Coordinator and Nurse 
Educator, during her 9 years of service with HC. She 
has played a key role in various aspects of course 
development including the quality check and course 
delivery guidelines. Shali has been a major contributor 
in external audits for accreditation and re-accreditation 
of nursing courses and certificate courses by 
Australian Nursing and Midwifery Accreditation 
Council (ANMAC), Australian Skills Quality Authority 
(ASQA), and ISO accreditation, at Melbourne, Sydney 
and Perth campuses of IHNA. A key part of the IHNA 
team since the inception of the organisation, she is 
qualified as a Master of Orthopaedic Nursing from 
Victoria University, and has recently completed the 
Diploma of Vocational Education & Training, and the 
Diploma of Training Design and Development.

Ms. Shali Bijo
National Training Manager shali@healthcareers.edu.au

Pankaj has more than 20 years of experience in the 
field of accounting and finance which range from 
financial reporting, taxation to auditing. He brings 
in established skills in corporate finance, financial 
analysis, taxation, accounting and auditing. Pankaj 
holds a Bachelor of Commerce degree and he is 
also a member of Certified Public Accountant (Aus) 
and Chartered Accountant (India). He has been a 
part of the HC Group for the past eight years and is 
responsible for managing the financial strategies of 
the entire group.

Pankaj Patel
Chief Finance Officer (CFO) pankaj@healthcareers.edu.au

“
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A renowned surgeon, with M.S in Orthopaedic 
Surgery and with over 20 years of Medical Expertise, 
Dr Jacob is the Curriculum Development Manager 
for HC Group. Dr Jacob has worked across the best 
of hospitals; to name a few, Medical Consultant with 
Ministry of Health Oman and as a Registrar with 
Austin Health, Melbourne. Dr Jacob brings in a rich 
repertoire of industry knowledge and academic base 
to the Curriculum Development team of HC. Being 
the Curriculum Development Manager for HC, Dr 
Jacob ensures that the course development process 
is in accordance with the course endorsement or 
accreditation standards and criteria and the developed 
course materials meets the quality expectations and 
standards set by the regulatory bodies.

Dr Jacob Thomas
Curriculum Development Manager jacob@healthcareers.edu.au

Stephen Jones is the Campus Manager for HC Perth 
Campus. Stephen is responsible for development and 
establishment of HC’s corporate strategy on a campus 
level. This includes monitoring campus budgets, 
achieving sales targets and managing and developing 
existing business and commercial opportunities 
specifically for Perth campus. Stephen has more than 
25 years of experience working in public education 
and training along with RTO managerial experience 
in VET sector. Stephen has also worked as Teacher 
Development coordinator for the Department of 
Education, which involved developing programs, 
assessment schemes and tasks as well as facilitating 
learning opportunities for the teachers.

Stephen Jones
Campus Manager, Perth stephen@healthcareers.edu.au
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Our Registrations

IHNA is on the register of RTOs that come under the Nationally 
Recognized Training in Australia, a joint initiative of the Australian 
and State and Territory governments.

IHNA can help eligible students avail of VET tuition fee help for 
their higher level vocational qualifications, at diploma level and 
above.

IHNA is an ACPET (Australian Council for Private Education and 
Training) member. ACPET is the industry association representing 
quality independent providers of education. ACPET’s focus 
on high standards means only quality independent training 
organisations are admitted as members. These members must 
adhere to the ACPET Code of Ethics and are encouraged and 
rewarded for regularly participating in professional development 
activities.

Velg Training is Australia’s leading provider of Vocational 
Education and Training (VET) professional development and 
consulting services. Having served the VET community for 
over 10 years, Velg Training’s national client base represents 
Registered Training Organisations (RTOs) across Australia, 
including VET practitioners, teachers, trainers, assessors, TAFE 
teaching professionals, enterprise trainers and assessors, 
industry experts and other VET professionals.

IHNA and IHM are listed on the Commonwealth Register of 
Institutions and Courses for Overseas Students (CRICOS), that 
lists all Australian education providers who can offer courses to 
people studying in Australia on student visas.

IHNA’s courses are eligible for DTWD funding under the funding 
scheme for vocational education and training in Australia, which 
is provided by each State and the Commonwealth Government, 
Department of Education Employment and Workplace Relations.
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IHNA and IHM are Future Unlimited brands, committed to 
promoting Australian education internationally.

Proud member of IHNA is a Gold Member of the Australian Private Hospitals 
Association (APHA) as we work closely with many private 
hospitals in our network of clinical placement partners for our 
nursing students. APHA is the peak national body representing 
private hospitals interests in Australia.

IHNA’s nursing programs of study in Australia are accredited by 
ANMAC as they conform to the quality standards of nursing and 
midwifery education.

Our courses are eligible for DTWD funding under the funding 
scheme for vocational education and training in Australia, which 
is provided by each State and the Commonwealth Government, 
Department of Education Employment and Workplace Relations.

Quality 
ISO 9001

Our quality control measures put into effect at IHNA have 
granted us the ISO 9001 certification, demonstrating that we 
have achieved minimal standards of quality and regulatory 
requirements for our facilities, people, training, services and 
equipment.

ASQA, the Australian Skills Quality Authority is the national 
regulator for Australia’s vocational education and training sector, 
and is responsible for regulating courses and training providers. 
IHNA is accredited by the Australian Skills Quality Authority 
(ASQA), certifying that nationally approved quality standards are 
met.

IHNA is also registered with AHPRA (Australian Health 
Practitioner Regulation Agency) to deliver a Bridging Program 
for Overseas Qualified Registered Nurses, as well as its Return 
to Practice Program for Registered Nurses.
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MWT IHM is accredited to the QCI (Quality Council of India), 
showing that we have adopted and adhered to the quality 
standards in healthcare laid down by the council.

Registration for International Operations

The Institute of Health and Management (IHM) is accredited 
by the Tertiary Education Quality and Standards Agency 
(TEQSA) for the delivery of specialised postgraduate courses 
which encompass health, management, research, and nursing 
specialties.

The MWT Group of companies, comprising MWT Education 
Consultancy, MWT Technologies and MWT-IHM have been 
awarded the ISO 9001: 2008 certification. This is in recognition 
of the consistent delivery of products and services meeting 
customer needs with high standards of quality, and conforming 
to all statutory and regulatory requirements mandated by the 
ISO standard.

IHNA’s courses are eligible for Future Skills WA subsidies. The 
State Government has implemented Future Skills WA to ensure 
that people gain skills that lead to employment in areas required 
by industry.

MWT Education Consultancy is a member of the Kerala Chamber 
of Commerce & Industry, a premier institute that promotes 
and develops trade and industry in Kerala. KCCI functions 
as a central forum for business people from all industries and 
endeavours to transform Kerala to a world-class economy.

MWT Education Consultancy is a member of the Association 
of Australian Representatives in India (AAERI). The AAERI is 
responsible for ensuring the credibility of education agents who 
recruit Indian students for Australian education and training 
institutions.MEMBER
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Our Partners
As part of its endeavour to promote healthcare education and 
develop talent in this sector, Health Careers has joined hands 
with Apollo Medskills, the skills training division of Apollo 
Hospitals in India. Apollo MedSkills is a joint venture set up by 
Apollo Hospitals and the National Skill Development Corporation 
(NSDC). Students who are trained by Health Careers can get 
global exposure with respect to courseware and resources, and 
will be given international certification.

IHNA has established a partnership with the LINET Group, 
Europe’s largest producer of innovative, high-quality healthcare 
beds, antidecubitus mattresses, furniture, and comprehensive 
solutions for hospitals and nursing care facilities. Linet’s high 
quality hospital systems are in intensive care units, standard 
care departments, pediatric departments, senior homes, 
domiciliary care agencies around the world. IHNA students and 
industry partners are now able to train and develop their clinical 
skills utilising the latest Linet products in IHNA simulation labs. 
Further information about Linet products is available here, or 
you can download a brochure about Linet products.  
https://www.ihna.edu.au/stakeholders

Health Careers has partnered with MWT-IHM, India, to deliver 
healthcare courses and accredited training to individuals and 
institutes in India. Together with MWT-IHM, Health Careers 
aims to offer comprehensive educational programs which 
are designed to improve the health and well being of local 
communities and support excellence in healthcare.

HEALTH CAREERS

Hello Health is one of the leading social enterprises dedicated 
to provide an integrated approach to Health Management 
and Home Care Services in India. It is one of the largest multi-
disciplinary diverse organizations in the Indian health care 
space. Hello Health has funding support by SIDBI Venture (DFID 
UK Fund). Hello Health manages home health care services of 
55k senior citizens, dependents and parents across India. They 
provide access and better health to senior citizens, patients and 
communities across 14 cities in India. It is the most trusted “On 
Demand & At Door Step” health service provider for Corporate 
Employees, Senior Citizens, Families & Individuals.

Health Careers has signed up with Occupational English Test 
(OET) owners, Cambridge Box Hill Language Assessment Pty 
Ltd (CBLA) for the development of English language courses 
and teaching materials developed specifically for healthcare 
professionals. This collaboration will help nurses to prepare 
for and meet the rigorous English language requirements of 
English-speaking healthcare environments.
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Partnerships with Universities and 
TAFEs

Who we are

Health Careers commenced operations in 
2004 and has trained over 5,000 students 
through IHNA, which is the RTO division 
of Health Careers. IHNA’s focus is firmly 
on the development and delivery of quality 
education, training and management 
systems for the healthcare sector. IHNA 
has an extensive library of online programs 
which allow students to balance their work 
and study commitments.

IHNA’s comprehensive healthcare courses 
are designed with global relevance, for 
professionals who wish to get world-class 
skills and knowledge in various healthcare 
streams. The course content is created 
using a systematic, quality driven approach 
and designed with a balanced approach 
to theoretical knowledge and clinical skills. 
The courses encompass various topics in 
Nursing, Health and Community Services, 
Professional Development and Skill Sets.

The Institute of Health and Management 
(IHM) division is a private Higher Education 
Provider specializing in the provision of 
postgraduate higher education courses 
in nursing, nursing specializations and 
management. IHM is accredited by the 
Tertiary Education Quality and Standards 
Agency, Australia.

IHNA’s comprehensive healthcare courses are designed with 
global relevance, for professionals who wish to get world-class 

skills and knowledge in various healthcare streams.
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Our objective

Health Careers’ program is aimed at exploring, managing and advancing strategic collaborations 
with Universities and TAFEs that provide mutual benefit to the Health Careers and its partners. 

In order to achieve this Health Careers is focussing on:

• Exploring ways to leverage strengths through partnership and looking for mutually 
beneficial opportunities that support Health Careers goals of teaching and public service; 

• Delivering quality training and assessment through our qualified educators;

• Facilitating pathway options for students, from Certificate III through Certificate IV to 
Diploma and paving the pathway to a University degree or even a PhD;

• Guiding Health Careers students towards gaining entry or applying for credits towards a 
University degree after completion of a certificate, diploma or advanced diploma in a field 
similar to the course they wish to study at the University; and

• Securing licensing agreement from Universities enabling Health Careers to deliver the 
University programs through our facility.
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Third Party Partnership

With the intention of promoting mutual interest and amplifying the reach, Health Careers partners 
with other registered training organizations, being mutually responsible in the provision of quality 
training and assessment services and meeting all the requirements of Standards for Registered 
Training Organisations (SRTOs 2015). 

Our partnership is aimed at offering range of benefits to industry. The manner in which the learning 
collaborative delivers the service is:

• By providing a constructive, cost-effective and mutually beneficial partnership;

• By providing nationally recognised training, assessment and certification in vocational 
education and training to a range of clients in the industry adhering to the legislative 
requirements of the Standards for Registered Training Organisations (SRTOs 2015); 

• By delivering suitable client training requirement and demand;

• By encouraging flexible, customised and tailored program design that aligns business 
strategy to training need;

• By navigating the vocational education and training system;

• By managing the administrative work involved in learning and development;
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• By encouraging co-branding of materials;

• By identifying sources of funding;

• Maintaining an extensive scope of registration; 

• By helping stakeholders to become more competitive.

What we offer

Third Party Delivery: With the intention of promoting mutual interest and amplifying the reach, 
Health Careers partners with institutions and other Registered Training Organizations to provide 
nationally recognised training, assessment and certification in vocational education and training 
adhering to the legislative requirements of the Standards for Registered Training Organisations 
(SRTOs 2015). 

Our partnership is aimed at offering a range of benefits to partners. The manner in which the 
learning collaborative delivers the service is:

• By providing a constructive, cost-effective and mutually beneficial partnership;

• By offering blended and flexible training methodology;

• By making available academic content;

• By managing the administrative work involved in learning and development;

• By encouraging co-branding of materials;

• By issuing qualifications and certificates; 

• By helping stakeholders to become more competitive.

Training resources to purchase and subscribe:

• E-Resources and Assessment

 ♦ Learning Management System (Qualifications);

 ♦ Units of Competency;

 ♦ Professional Development.
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Partnership with Nursing Homes 
and Hospitals
Health Careers is a specialist healthcare training provider that  partners with healthcare providers in 
the development of training solutions to enhance their competency and capacity. As a registered 
training provider, Health Careers may adopt an accredited program to establish a base-level 
of competency from which to further develop skills, or prepare a customised program to meet 
specific training or service delivery requirements.

Our education and training programs are available in blended and online delivery modes. We 
place an emphasis on delivering nationally accredited education and Professional Development 
programs that are relevant to industry and develop skills and competency to meet the challenges 
of tomorrow.
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Benefits for the Facility

Students will learn through blended delivery which reduces the requirement for time-off and time 
away from their workplace for training;

• Upskill staff to the new qualifications;

• Improve staff retention and engagement;

• Training points accrued from all Health Careers training programs; 

• Students have access to Health Careers’ bank of online professional development 
programs;

• Verification of competency conducted by qualified trainers and assessors.

Benefits for Employees

• Upgrade to a new qualification;

• No loss of income - Study while you continue working in your current job;

• Get a head start! - Gain credit transfer or Recognition of Prior Learning (RPL) for previous 
study and work place experience;

• Up-skill to the Diploma of Nursing in 12 to 24 months via blended delivery, while continuing 
to work;

• Support is available through the Aged Care Education and Training Incentive Program* 
from Department of Social Services.

*Refer to https://www.dss.gov.au/ageing-and-aged-care/workforce-development-
programs/aged-care-education-and-training-incentive-aceti-programme

Why partner with Health Careers

• Health Careers is registered with ASQA (Australian Skills Quality Authority) for vocational 
training and TEQSA (Tertiary Education Quality Standards Agency) for post graduate 
programs through to Masters; 

• Our partners may have confidence they are partnering with a recognised and highly 
regarded education provider with strong governance and risk management procedures;

• Direct pathway within Health Careers for students from Certificate III in Individual Support 
(Ageing & Disability) to Diploma in nursing;

• Reduced requirement for time-off and time away for training;

• Health Careers has in place a motivated and experienced management team with 
direct experience in the education, health and early childhood sectors nationally and 
internationally; 

• Health Career’s Academic Board and Board of Studies comprises expertise from health, 
education, business sectors;
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• Health Careers have in place an extensive network of clinical partners with over 200 
partners nationally; 

• Health Careers is actively expanding its campus network and the programs it has on 
scope;

• National and international presence with campuses and partnerships in India, Philippines 
and Malaysia.

Funding is Available

Health Careers is a recognised and highly regarded education provider. Health Careers is 
contracted by:

• Australian Federal Government to deliver healthcare education within the VET FEE-HELP 
program;

• Victorian State Government to deliver healthcare education programs within the Victorian 
Fee VTG program;

• West Australian State Government to deliver healthcare education programs within the 
DTWD program;

• Accredited by ASQA to recruit, enrol and teach overseas students and is on the 
Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) 
which is a register of Australian education providers;

• Australian Federal Government Traineeship and Apprenticeship Funding;

• Back to work scheme in Victoria.
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Continuing Professional Development

CPD programs may be delivered via blended delivery mode in which the theory component of the 
CPD training is completed by students on-line and simulation based training and assessment is 
conducted at your facility or centre by our trainers:

• Reduces time-off and time away from the centre with simulation based training and 
assessment at your facility or centre;

• Health Careers currently offers a number of CPD programs including; Fire & Safety, 
Infection control, Manual Handling, Medication Administration, CPR, Anaphylaxis and 
continues to add new programs;

• Face-to-Face Professional Development/ Short courses are also available:
a.  CHCSS00035 Medication Assistance skill set
b.  HLTAID003 Provide First Aid
c.  HLTAID001 Provide Cardiopulmonary Resuscitation
d.  Manual Handling
e.  Basic Life Support
f.  Intravenous Cannulation

• Our dedicated in-house curriculum development teams provide the opportunity to 
customise programs to meet the needs of industry. Health Careers is able to customise 
or contextualise your existing training, or develop new training modules to meet specific 
needs;

• Health Careers also offers Knowledge hub, our customized learning management system, 
as the Learner Management system for all partnering organisations.

Job Placement through Health Careers Staffing Solutions (HCSS)

We provide Placement Assistance for all graduates of Health Careers through HCSS. We assist 
partnering organisations to recruit our graduates through:

• Advertising current vacancies through our Knowledge Hub to reach students;

• Career guidance with our staff will assist in short listing potential candidates and submitting 
their CV to facilities;

• Conduct campus interviews and job promotions;

• Options to organize clinical placement for selected students at the facility for improved 
induction as part of the selection process;

• Provide specialty-nursing programs for nursing graduates to join specialized wards as 
required by the facilities. This includes postgraduate certificate programs to be completed 
prior to commencing employment in specialty wards;

• Internship options for new graduates;

• Graduate entry program partnership for new nursing graduates.



Page 24 Health Careers   C o r p o r a t e  P r o f i l e

Partnership with International 
Providers

Who we are

Health Careers commenced operations in 2004 and has trained over 5,000 students through 
IHNA, which is the RTO Division of Health Careers. IHNA’s focus is firmly on the development 
and delivery of quality education, training and management systems for the healthcare sector. 
IHNA has an extensive library of online programs which allow students to balance their work and 
study commitments.

IHNA’s comprehensive healthcare courses are designed with global relevance, for professionals 
who wish to get world-class skills and knowledge in various healthcare streams. The course 
content is created using a systematic, quality driven approach and designed with a balanced 
approach to theoretical knowledge and clinical skills. The courses encompass various topics in 
Nursing, Health and Community Services, Professional Development and Skill Sets.

The Institute of Health and Management (IHM) division is a private Higher Education Provider 
specializing in the provision of postgraduate higher education courses in nursing, nursing 
specializations and management. IHM is accredited by the Tertiary Education Quality and 
Standards Agency, Australia (TEQSA).

The Health Careers Learning Hub is a platform that supports online learning for healthcare 
students and professionals around the world. They can collaborate online, network with peers 
and educators, and tap into a wealth of online resources to enhance their knowledge and skills 
on par with global best practices and curriculum.

Our objective

Health Careers has established itself as the provider of Australian qualifications outside of Australia 
as well. In the process we are always evaluating probabilities to establish new partnerships and 
exploring opportunities to work collaboratively to deliver education overseas.

Health Careers is focused on the development and delivery of quality education, training and 
management systems for the healthcare sector. The group’s vision is to become a global provider 
of health care education and research within Australia and internationally. 

Health Careers embraces the latest technologies and collaborative tools in the design and 
delivery of its healthcare education and training programs. This approach helps to create new 
opportunities not only for students around the world to develop and enhance their skills but also 
for Governments and healthcare organisations to develop the future health workforce.
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What we offer

With a view to advancing the vision internationally, and to facilitate organizations to achieve 
international standards of quality and health care delivery, Health Careers provides certification 
and training activities on a wide range of subjects covering various aspect of accreditation in 
healthcare including:

• Certification in line with national regulation of Vocational Education & Training (VET) and 
higher education accredited by Australian Skills Quality Authority (ASQA) and Tertiary 
Education Quality Standards Authority (TEQSA);

• Clinical and corporate management systems;

• Increasing the skills and competency of nurses through Continued Professional Education 
based on the Australian curriculum developed by an internationally recognised institute; 

• Blended online delivery of certification and skills with choice and flexibility of time;

• Online access to course units and modules required for various skill accreditations.
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Health Careers Group Divisions
and their scope of work

ELearning Centre

www.hcilearninghub.com.au

www.hssnursing.com.au

www.healthcareers.edu.au/hci-consultancy

Management Systems

www.edusystems.com.au

www.healthcareers.edu.au/hci-investments

Staffing Solutions Investments

Consultancy

Vocational Education

www.ihna.edu.au

Higher Education

www.ihm.edu.au

www.mwtgroup.in

India Operations
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Institute of Health and Management is a 
postgraduate institute specialising in nursing, 
health management, research and supported 
by high level professional development and 
consultancy.

P o s t g r a d u a t e  N u r s i n g  I n s t i t u t e

A
 d

ivi

sio
n of Health Careers Group

Institute of Health and  
Management
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About

The Institute of Health and Management (IHM) is accredited in Australia by the Tertiary Education 
Quality and Standards Agency (TEQSA). 

IHM understands that its students come from diverse backgrounds, and from many areas 
including Australian and overseas trained healthcare professionals, new students or students 
looking to continue their life-long learning goals or re-entering the healthcare sector after a time 
away from the workforce.

Founded in February 2012, IHM’s focus is the development and delivery of quality postgraduate 
higher education courses for nurses. Courses are available in online and classroom based 
delivery modes and are created by experienced nursing academics and clinicians with extensive 
experience in online teaching and learning.

The Australian Workforce Productivity Agency projects the need for increased and additional 
qualifications for nurses over the next two decades. IHM is working to raise the level of 
qualifications in the healthcare sector (especially in nursing specialisation), consistent with this 
emerging demand and to increase the scope of practice for healthcare workers.

HEAD OFFICE AND ONLINE LEARNING CENTRE:
  Level 1, 76 - 80 Turnham Avenue, Rosanna, Victoria 3084, Australia

CAMPUS: Level 7, 33 Argyle Street, Parramatta, NSW, 2150
  Tel: +61 3 9455 4400 | Toll Free: 1800 763 757

enquiry@ihm.edu.au | www.ihm.edu.au

Institute of Health and Management
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The Institute of Health and Nursing Australia 
(IHNA) is one of Australia’s leading providers 
of comprehensive health and nursing 
education at several levels.

T h e  P r e m i e r  N u r s i n g  I n s t i t u t e

Institute of Health and Nursing 
Australia
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About

The Institute of Health and Nursing Australia (IHNA) is a Registered Training Organisation (RTO) 
approved by the Australian Skills Quality Authority (ASQA) to provide education and training 
courses in the fields of nursing and healthcare.

As one of Australia’s leading providers of comprehensive health and nursing education, IHNA’s 
high quality healthcare courses open a multitude of education pathways and are complemented 
by continuing professional education and upskilling programs.

These work ready programs are available at campuses in Perth, Melbourne, Sydney and in 
Cochin, India as well as in Malaysia, Philippines and the Middle East, and via blended delivery 
which allows students to balance their study and work commitments.

IHNA’s competency is in the development and delivery of vocational education and professional 
development, which includes the following:

• Developing partnerships in India, Malaysia and the Philippines to deliver Australian 
healthcare qualifications;

• With education institutions for the delivery of Certificate level programs for Aged Care, 
Disability Care and HACC (Home and Community Care);

• With hospitals and healthcare organisations to deliver Certificate, Diploma and Advanced 
Diploma of nursing programs, complemented by professional development and staff 
development programs;

• Developing tailored and specialised curriculum, online teaching resources and 
contextualised education for individual organizations, education institutions and hospitals;

• Development and delivery of re-skilling and upskilling programs for healthcare staff.

IHNA is a fast-growing, dynamic and quality-driven institution committed to continuous 
improvement and that is working hard to develop, implement and deliver courses and professional 
development programs.

IHNA is a member of ACPET (Australian Council for Private Education and Training).

Melbourne (Administrative Office)
  Level 1, 76-80 Turnham Avenue, Rosanna, Victoria 3084, Australia
  Phone: +61 3 9455 4400

 Melbourne Campus
  597-599 Upper Heidelberg Road, Heidelberg Heights, Victoria 3081, Australia
  Phone: +61 3 9450 5100

 Perth Campus
  Level 2 Carillon City Arcade, 680-692 Hay Street Mall, Perth WA 6000
  Phone: +61 8 6212 8200

 Sydney Campus
  Level 7, 33 Argyle Street, Parramatta, NSW 2150, Australia
  Phone: +61 2 8228 6400

enquiry@ihna.edu.au | www.ihna.edu.au

Institute of Health and Nursing Australia
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A Health Careers Learning Hub opens the 
door to a world-wide network of exciting 
new curriculum and resources all delivered at 
times that suit the student.

Y o u r  L e a r n i n g  P a r t n e r

Health Careers Learning Hub
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About

At Health Careers we believe that Work, Learning and Life should exist together. We realise that 
a majority of students both work and study, so tutorials delivered in the middle of a shift or in the 
middle of the night are of little value.

A Health Careers Learning Hub will open the door to a worldwide network of exciting new 
curriculum and resources all delivered at times that suit the student – their work and their other 
commitments – our tutorials feature leading educators and experts from around the world and 
are available at convenient times across different time zones.

WORLD-CLASS 
EDUCATION AND 

RESOURCES
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Nursing and healthcare is a team-based profession 
requiring professionals who are educated about 
working in teams, collaboration and the development 
of strong inter-personal skills. Diversity and the 
capability to work across nationalities and different 
health settings will be foundation skills upon which 
the future health system will be built. 

At a Health Careers Learning Hub students are able 
to utilise the latest resources, participate in tutorials 
or join a group discussion about curriculum or a 
particular area of study, or join other students from 
around the world to complete a group assignment. 
Students will benefit from the knowledge and 
commitment of qualified and experienced educators 
and clinicians who understand nursing. 

Health Careers’s accredited blended education 
programs are developed to the meet the AQF 
(Australian Qualifications Framework). Vocational 
programs through to post-graduate qualifications 
are available from leading Australian Institutes: 

• Graduate Certificate and Graduate Diploma 
programs and Professional Development and 
non-award programs are available from the 
Institute of Health and Management

• Certificate, with Diploma to Advanced Diploma 
and Bridging courses offered from the Institute 
of Health and Nursing Australia (IHNA).

As your learning partner, we believe that all people, 
no matter their location, status or personal situation 
should have the opportunity to study and learn so 
they may participate in their local community, seek 
employment and open new opportunities for a 
better future.

LEARNING HAS 
NO BOUNDARIES



Page 35Health Careers   C o r p o r a t e  P r o f i l e

Office:
 Level 1, 76-80 Turnham Avenue, Rosanna, Victoria 3084, Australia

enquiry@hcilearninghub.com.au | www.hcilearninghub.com.au

Facilities

At Health Careers Learning Hubs, students can use state-of-the-art facilities to study in a quiet 
environment, or take part in group learning and discussions, join workshops and edutorials, 
and participate in Webinars, forums or hosted panels led by leading experts and tutors that are 
available at flexible timings. 

• Utilise the latest computers and equipment to self-study in a quiet and ‘study ready’ 
environment including access to high speed internet and online systems

• Undertake research via Health Careers Learning Hub and eResources sourced from 
around the world

• Join workshops and edutorials or participate in group learning and discussions delivered 
by speakers from industry

• Participate in a program of tutorials from leading experts and tutors, including:

• Webinars and forums or hosted panels to suit different time zones and cultures;

• Connect with international education programs and resources with world class 
blended options and form peer and friendship groups that will last forever;

• Network and meet healthcare industry leaders and attend regular support sessions by 
local academics trained by Health Careers

• Undertake internationally accredited non-award programs and nursing speciality 
Professional Development programs to improve job prospects locally and internationally

• Open pathway options to study in Australia or participate in student exchange programs.

Health Careers Learning Hub
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EduSystems Australia develops innovative 
online applications and enterprise systems 
that extend the capability of an organisation 
to manage its compliance and quality 
systems.

E x t e n d  Y o u r  R e a c h

EduSystems Australia
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EduSystems Australia Pty Ltd is a division of Health Careers and was established in 2011 as 
a result of Health Careers’s frustrated search for a technology solution to provide a single and 
dynamic platform on which to manage the group’s hundreds of daily interactions and to capture 
those within an integrated compliance and quality system.

EduSystem’s development and delivery team utilises Knowledge Hub as a stand-alone, or the 
basis for an integrated, compliance management system. This enables some of the following:

• Project planning and management of enterprise scale quality assurance and compliance 
management systems for education institutions, healthcare providers and other healthcare 
organisations;

• Project planning and design of e-learning curriculum and learner management systems, 
including:

• Hosting, customisation of content and the delivery of e-learning resources;

• Project planning and management to integrate staff and student management 
systems onto a single platform for better management of regulatory compliance, 
including the integration of delivery platforms for:

• Accredited education courses;

• Continuing professional development and staff development programs;

• Specified staff development activities.

Knowledge Hub® Compliance is an enterprise wide 
platform for managing the information flow and compliance 
of an organisation through a single access point.

Office:
 Level 1, 76-80 Turnham Avenue, Rosanna, Victoria 3084, Australia

info@knowledgehub.com.au | www.knowledgehub.com.au

EduSystems Australia Pty. Ltd.

KnowledgeHub®

Compliance
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Health Careers Staffing Solutions is 
committed to identifying and placing the best 
staff into the right healthcare environment. 
We understand that nursing and healthcare 
professionals require a range of practical 
skills and capabilities to be successful on 
a global stage. Our capacity to identify and 
place staff at short notice is second to none. 

B u i l d i n g  H e a l t h  C a r e e r s  G l o b a l l y

Health Careers Staffing Solutions
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Office:
 Level 1, 76-80 Turnham Avenue, Rosanna, Victoria 3084, Australia

 mail@hssnursing.com.au | www.hssnursing.com.au

Healthcare Staf�ng Solutions

About

HCSS partners with leading international healthcare providers such as Healthscope, Ramsay 
Health and Departments of Health in Australia, as well as private and not-for-profit hospitals and 
health care providers in all states of Australia.

A majority of our nursing staff hold post-graduate qualifications or have gained many years 
experience within their speciality, so they are experienced and capable to meet the immediate 
demands of starting a new role in a new healthcare setting.

Health Careers also partners with ODEPC (Overseas Development and Employment Promotion 
Consultants) and NORCA Roots in India, the Government managed recruitment centres for 
overseas placement of Indian nurses, for the placement of nurses in GCC (Gulf Cooperation 
Council), Middle East, Asia, UK and USA.
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Health Careers Investments works with 
investment partners to construct and manage 
facilities and infrastructure for Health Careers 
around the world, including campuses and 
education facilities as well as operational 
resources and systems.

Health Careers Investments
I n v e s t  i n  H e a l t h c a r e
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Office:
 Level 1, 76-80 Turnham Avenue, Rosanna, Victoria 3084, Australia

 www.healthcareers.edu.au/hc-investments

Health Careers Investments

About

The design and management of campuses and facilities is vital for the delivery of 
a world class educational experience, and Health Careers investments takes an 
active role in the design, development and management of the facilities it utilises.

Health Careers Investments currently has investments in over 1650 sq/m’s 
(17,200sq/ft) of commercial area which is utilised for:

• 1000 sq/m campus in Melbourne including classrooms, student and admin 
facilities as well as clinical simulation labs;

• 650 sq/m campus and Health Careers Learning Hub in Cochin, India which 
includes connected classrooms, clinical simulation labs and a resource and 
assessment centre, including clinical facilities and classrooms;

The company is also working with and seeking investment partners to develop 50 
Health Careers Learning Hubs and assessment centres in India by 2020, and to 
collaborate in the development of Health Careers Learning Hubs in GCC and the 
Philippines.
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Health Careers Consultancy is an innovative 
education consultancy that delivers digital 
learning architectures and support services 
customised for the needs of learners and 
organisational strategic plans.

Health Careers Consultancy
Y o u r  K n o w l e d g e  P a r t n e r
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Office:
 Level 1, 76-80 Turnham Avenue, Rosanna, Victoria 3084, Australia

www.healthcareers.edu.au/hc-consultancy

Health Careers Consultancy

About

Focussing on an organisation-wide approach to the delivery of education, Health 
Careers Consultancy has developed its expertise advising education providers 
about how to manage regulation, compliance and curriculum within the Australian 
VET and Higher Education environments. 

Health Careers understands the unique combination of regulatory and business 
considerations required to successfully deliver an engaging education experience. 

Health Careers Consultancy has developed a unique toolkit of resources and 
processes that help to define and develop leading Tertiary and enterprise learning 
ecosystems. Our team designs, builds and curates “next practice” education 
solutions that provide real learning outcomes and deliver measurable results across 
an education ecosystem.
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Campuses and Facilities

Australia’s Sunniest City - Perth

The Perth campus is conveniently located in the vibrant Perth CBD in Western Australia (WA), 
Australia’s largest state. Blessed with beautiful beaches, blue skies and great weather, Perth 
makes the perfect base for your unique Western Australian experience.

Multicultural Melbourne

As Australia’s cultural capital, Melbourne is a city in Victoria (VIC) that’s both vibrant and multicultural. 
From snow skiing to surfing, shopping to mouth-watering delicacies, this city pleases all. IHNA’s 
Melbourne campus is easily accessible from around the city via public transport. 

Cosmopolitan Sydney

The Sydney campus is located in Parramatta in the culturally sophisticated state of New South 
Wales (NSW). Unlike its other Australian sister capital cities, Sydney is the oldest. The lively food 
scene, endless days at the beach and indigenous lifestyle is beaming with true Aussie culture.
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Australian Education

There are many advantages to an Australian education. The educational experience 
and lifestyle offered to students here is exceptional. The style of teaching here is 
contemporary and encourages independence, creativity and innovative thinking 
rather than the traditional system of learning by heart; as a result more young people 
nowadays opt to undertake further study in Australia. Students are encouraged to 
come up with original and practical solutions to problems- which holds them in good 
stead in the future when they have to deal with problems in real life.

For more details https://www.ihna.edu.au/australian_education
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Products & Services

Nursing Courses

Health Careers’s portfolio of vocational education, certification and training 
courses for nurses help them to excel in their career. With content and resources 
that are created in line with global best practices, all our courses are designed by 
educators who are experts in their field of study. Sessions are delivered through 
flexible means- online, classroom and blended modes of learning so that students 
can balance their study and work commitments.

IHNA

With campuses across Australia, the Institute of Health and Nursing Australia 
(IHNA) is a Registered Training Organisation (RTO) that provides quality education 
and training in Nursing and Healthcare, both in Australia and India. IHNA’s courses 
are approved by the Australian Skills Quality Authority (ASQA), and are focused 
on promoting education that positively impacts patient and community health 
and welfare.

Faculty of Nursing

• 10416NAT Course in Micro-Suction and Aural Hygiene

• HLT51612 Diploma of Nursing (Enrolled-Division 2 Nursing)

• Initial Registration for Overseas Registered Nurses (IRON)

• Registered Nurse Re-Entry to Practice Program

• HLT61107 Advanced Diploma of Nursing (Enrolled/Division 2 nursing) 
(Aged Care)

Courses
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• Registered Nurse Refresher Program

• HLT61107 Advanced Diploma of Nursing (Enrolled/Division 2 nursing) 
(Mental Health)

• Medication Administration for Enrolled Nurses

• Transition to the Diploma of Nursing (Enrolled Division 2 nursing)

IHM

Headquartered in Victoria, Australia, the Institute of Health and Management 
(IHM) is a premier institute offering specialised postgraduate courses in the 
fields of health, management, research, and nursing. The institute lays great 
emphasis on quality, and is accredited by the Tertiary Education Quality and 
Standards Agency (TEQSA). IHM has set up the Asia Pacific Professional 
Development Course Centre (APPDCC) as a centre for excellence in 
professional development.

Nursing

• Graduate Diploma in Nursing

• Graduate Diploma of Nursing ( Specialisation - Paediatric Nursing )

• Post Graduate Certificate in Nursing

• Nursing Career Advancement Program ( NCAP ) : Non award programs
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Health Careers Learning Hub

Health Careers Learning Hubs offer an opportunity for students to access online 
global resources, network in a virtual forum and attend online tutorials led by industry-
expert educators. Developed to support online learning for nurses and healthcare 
professionals, Health Careers Learning Hubs can help students to collaborate with 
peers as a fundamental part of their learning, and access a wealth of expert knowledge 
and resources from across the globe.

Nursing

• Nursing Career Advancement Program

• Post Graduate Certificate in Nursing

• Specialised Nursing Professional Development Short Courses

• Professional Development Courses Specialised Nursing

• Professional Development Short Courses (IHM)

• Single Unit Enrolment Study Program (IHM)

• Certificate Courses

IHNA Courses
IHNA’s comprehensive healthcare courses are designed with global relevance, for 
professionals who wish to get world-class skills and knowledge in various healthcare 
streams. The course content is created using a systematic, quality-driven approach 
and designed with a balanced approach to theoretical knowledge and clinical skills. 
The courses encompass various topics in Nursing, Health and Community Services, 
Professional Development and Skill Sets.

Health and Community Services

• HLT47315 Certificate IV in Health Administration

• HLT57715 Diploma of Practice Management

• CHC40312 Certificate IV in Disability

• HLT33115 Certificate III in Health Services Assistance (Assisting in Nursing 
Work in Acute Care)

• CHC30212 Certificate III in Aged Care

• CHC30113 Certificate III in Early Childhood Education and Care

• CHC33015 Certificate III in Individual Support (Ageing, Disability)

Skill Sets

• CHCSS00035 Medication assistance skill set
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Our Solutions
Health Careers Staffing Solutions

Health Careers Staffing Solutions offers staff recruitment solutions to healthcare providers 
in Australia, and provides quality nurses and nursing related staff in a wide variety of 
specialties on a temporary or permanent recruitment basis. HCSS has been appointed 
by the Victorian Department of Health and NurseWest as a supplier of casual nursing 
services for public health service requirements in Melbourne and Western Australia.

Hospitals

Health Careers Staffing Solutions sources candidates for placement in leading hospitals 
through local and international recruitment pathways. Highly qualified candidates are also 
placed through our partnerships with educational institutes in Australia.

Aged and Community Care

Experienced Aged and Community Care workers can be contracted on a temporary or 
permanent basis according to the unique requirements of patients and institutes.

Careers in Healthcare

Health Careers Staffing Solutions is committed to sourcing and placing the most qualified 
expert professionals in leading institutes in and around the country. Each applicant is 
evaluated through a rigorous five step process before being placed in an appropriate job 
that suits his or her qualifications and abilities.

Working in Australia

Australia is a much sought-after destination for overseas qualified nurses, as nursing is a 
highly fulfilling career option in this country. Nurses are much respected and play a vital 
role in the Australian community. Remunerations match the best in the industry, and the 
fulfilling work-life balance offered here make this the number one career choice for many.

EduSystems Australia

At Edusystems, we leverage the power of innovation to improve your business capabilities, 
using technology-powered solutions that help you redefine and reinvent your business. 
We work in close collaboration with your company to understand your business processes 
and transform your operations through intelligent information technology.

Compliance Resources to Assist with Your RTO

Our online Compliance Management Solution is customized to your compliance needs, 
and enables efficient and interactive management of activities related to laws, regulations, 
standards and internal policies. Companies that use our automated compliance platform are 
able to easily stay on top of changes in the compliance regulatory environment.

Our Products
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Notes
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Notes



The leading 
healthcare 
education provider 
in Australia, 
focused on 
delivering an 
extensive range 
of educational 
programs
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Global provider of healthcare education and research

HEALTH CAREERS

597-599 Upper Heidelberg Road, Heidelberg Heights,
VIC 3081, Australia, Ph: +61 3 9450 5100

www.healthcareers.edu.au




